
Is Your Self-Storage Business 
Operating at Peak Efficiency?

There’s more to running a self-storage business than meets the eye. Successful en-
trepreneurs employ what’s known as “best practices”—standard procedures that are 
known to produce results. Using TSSA’s new Operations Manual, you can integrate 
these practices at your facility.

The 66-page reference book covers everything from move-in policies to emergency 
situations. Topics include:

•	 Store Operations
•	 Legal Issues
•	 Computers
•	 Collections and Auctions
•	 Marketing and Sales
•	 Safety and Security

It’s packaged in a three-ring binder, allowing for updates and additions, 
and comes with a CD ROM, which includes the Adobe Acrobat and Micro-
soft Word versions as well as an appendix of handy tenant-related forms.

Name:________________________________________ Facility Name:___________________________________________________

Address:_ ____________________________________________________________________________________________________

City:______________________________________________________________State:___________ ZIP:_ ______________________ 	

Phone: (____)____________________________________________Fax (____)_____________________________________________

❏  Check is enclosed, payable to TSSA      Charge my:	 ❏  American Express	 ❏ MasterCard	 ❏ VISA

Account number:_____________________________________________________	 Expiration date:_____________________________ 	

V Code:__________ Name on card:	 _______________________________________________________________________________

Signature:_ __________________________________________________________________Billing ZIP_ _______________________ 	

Mail
TSSA 595 Round Rock West Drive, #503  
Round Rock, TX 78681

Fax
Credit card payments only
may be sent to (512) 374-9253

Phone
Call (888) 259-4902

Members Price:
 Non-members Price:

TSSA Self-Storage Operations Manual Order Form

$39 plus $3.88 tax and $8.00 shipping= $50.88
$139 plus $12.13 tax and $8.00 shipping= $159.13

Order the new tssa Self-storage  
operations manual today!

❏ TSSA Member
 
#_____________________ 		
 
❏ Non-Member

Only $39 
for 

TSSA 
Members!

X  Qty. ordered Total  $


