MANAGERS CORNER
How Communication Saved My Business After a Flood
by Jolea Pingelton, All Star Storage

W

hen our facility flooded in
May, 300 units were affected.
I contacted tenants through
email, text, phone calls and
even Facebook and was available
through all of those channels as well. I
updated folks regularly and answered
any questions or concerns through the
whole process.
We have web-based Sitelink so I
was able to work offsite from anywhere
I could get Internet access. I also rode
around with all our hard files in boxes
in the back of my SUV so that I could
get any information needed to help our
customers.
Communication with customers was
key because they were worried and on
edge. Just being able to get a hold of
me was a huge relief for most of them.
Only a portion of the facility flooded so I

Communication with customers was key
because they were worried and on edge.
Just being able to get a hold of me was a
huge relief for most of them.
was able to give tenants good news that
their belongings were high and dry on
various occasions. I sent out mass communications about which unit numbers
were affected, but some people wanted
that extra confirmation which I was able
to provide in a private conversation.
Another huge project was contacting
all those who needed to clear out their
units but who had not responded to the
mass communications. Peoples’ emails
and phone numbers change all the time
so we had to call emergency contacts
to track people down.
Then we had to keep track of who
came to clear their unit, who was
finished, who was still in process, who
had transferred and into which unit,
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who would be returning and who would
not be returning. We had to get our bills
paid and take payments from those who
were not affected, all while not being
able to work in our office. We had a
temporary office set up outside our front
door under a canopy to be available for
questions and to give guidance.
We were fully cleaned and damagefree within six weeks. We were able to
move back into our office and return to
normal.

as precious as being surrounded by people I love and that is when I get to
enjoy a good book. I feel incredibly blessed with a job that I love and family
and friends who bring joy to my life on a daily basis!
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