The New Texas Towing Bill
An Update from the Texas DMV

Effective as of September 1, 2021, Texas law now permits self-storage facilities an additional remedy for operators in the event their tenants have defaulted on their self-storage leases: the ability to tow certain vehicles away from self-storage facilities in lieu of holding a public auction. 
Per the new law, the following is required in order to proceed with towing a vehicle away from a self-storage facility:
1. There must be a written rental agreement between the tenant and the owner/lessor of the facility authorizing the transfer of possession and towing of the applicable vehicles;
2. A written notice of claim must be given to the tenant, containing certain statutory information (See TSSA’s Notice of Claim form);
3. The tenant must fail to satisfy the claim on or before the 14th day after the above notice is sent;
4. A vehicle storage facility must agree in writing to accept possession of the towed property; and
5. The owner/lessor must transfer possession of the vehicle and tow it to the vehicle storage facility.
The Texas Department of Motor Vehicles (the “DMV”) has updated their form VTR-265-SSF (the “Self-Service Storage Facility Lien Foreclosure” form) that TSSA members should use to satisfy the requirement of the vehicle storage facility accepting the possession of the vehicle. This form requires a self-storage operator to complete certain information relating to the vehicle, including:
1. Vehicle Information (e.g., VIN, Year, Make, Model, License Plate, etc.);
2. Lease/Rental Information (e.g., Facility Name and Facility Address, Tenant Name and Address, Date of Lease, etc.);
3. Foreclosure/Public Sale Information (e.g., Date Possession of the Vehicle was taken, Name and Address of Purchaser or Vehicle Storage Facility, etc.); and
4. An Odometer Disclosure Statement.
Additionally, the last page of the DMV form provides additional information summarizing the process and procedures for initiating a public auction of the vehicle or the towing of a vehicle to a vehicle storage facility. 
Under the DMV’s instructions, a signed and notarized copy of this form must be completed and given to the vehicle storage facility accepting possession of the towed property (in addition to a copy of the signed lease/rental agreement and Notice of Claim form).
While the completion and delivery of the “Self-Storage Facility Lien Foreclosure” form is not required by statute, at this time, TSSA is advising its members to complete and provide the completed form to vehicle storage facilities (in addition to a copy of the written rental agreement and Notice of Claim form).
The “Self-Service Storage Facility Lien Foreclosure” form can be found at the following website: 
https://www.txdmv.gov/sites/default/files/form_files/VTR-265-SSF.pdf

